
Release notes 

CORIOgrapher (v2.8.3.4) 
This software is for: 

 Hardware: CORIOmaster™ (C3-540), CORIOmaster™ mini (C3-510), 
CORIOmaster™ micro (C3-503), & CORIOview. 

 Firmware [CORIOmaster] : M406 or later 
 Firmware [CORIOview] : M406 or later 

o  use CORIOdiscover V1.6.2.1 or later to update to this firmware.  
 Software: CORIOgrapher v2.8 

 
For help with connecting, setting up, and using CORIOgrapher, see CORIOgrapher 
Help, or the Quick Start Guide that came in the box. 

Downloads 

Download the latest firmware here: tvone.com/firmware-updates  

Download the latest control software here:  

CORIOgrapher: tvone.crmdesk.com/answer.aspx?aid=20766  

CORIOdiscover: tvone.crmdesk.com/answer.aspx?aid=21697  

Previous releases 

Read details on previous releases here:  

tvone.crmdesk.com/image.aspx?mode=file&id=14137  

Contact us 

www.tvone.com 

tvONE NCSA  
North, Central and South America 

tvONE EMEA 
Europe, Middle East, Africa and Asia Pacific 

 Sales: sales@tvone.com  
Support: tech.usa@tvone.com 

 Sales: sales.europe@tvone.com  
Support: tech.europe@tvone.com 
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Release notes 

CORIOgrapher (v2.8.3.4) 
Released by: Neil Baptiste                                                                         18/10/19 

[New Features CORIOview M407 and above only] 

  EDID Manager: 

• The ability to select which EDID is used for an input. 
o Option is available for DVI, HDBaseT, HDMI 2K and 4K, and AVIP 

input modules. 
 

• Upload EDID to the device. 
o User can upload and delete user EDIDs from device from the EDID 

manager in Settings. 
 

• CG: Dashboard: Rotate display by 90 degrees increments. 
 

 
o Moved output rotation button to Properties panel as it is setup 

behavior. 
 
 

• CG: Dashboard: Support for cloned output. 
 

 
o Added support for model access metadata that can now be varied 

based on the product. 
 
• CORIOgrapher will now automatically save the console log to 

Documents\CORIOgrapherV2\CORIOgrapherError.Console.log.  
if the application crashes. (No passwords are saved in the file.)  

 
• CORIOgrapher will now launch a web browser to visit online help pages 

for CORIOmaster and CORIOview.   
 

• Encoder100 and Media manager dialog (?) help is contextual 
depending on the configuration loaded. 

 
 
 
 
 



Release notes 

 

Fixed 

• CORIOgrapher will now connect to M406 builds but the EDID manager is 
only supported in M407 and above builds. 

• CG will not look for EDID information within M406 builds.  
• Cutting consecutive items from the Internal storage crashes/closes CG. 
• Could not add a Window (source) to the canvas using CORIOgrapher. 
• CORIOgrapher for CORIOview writing to read-only or non-existent fields. 
• Bezel Top text is incorrectly positioned under 'Add Display'. 
• CORIOgrapher disconnects when waiting for standby Resumed event. [when 

pressing standby from the front panel]. 
• CORIOgrapher crashes if undesired character is in [equipment] Display Name 

field. 
• FW not allowing Aliases that are the same as item name for example Window1. 

 

Notes 

Known Issues: 
• Encoder Manager dialog uses tabs and the tab default behavior changes the 

selected tab highlight when the mouse hovers over child items. 
 

• Third-party ColorPicker control is difficult to customize so the Advanced section 
has some dark text on a dark background. 
 

• Application Window title bar is not themed, this will be done for the next release. 
 

• Canvas Cut-to-black will overwrite the current output cut-to-black and canvas 
audio mute values.  The hope is to have this behavior supported by the firmware 
in a post 406 release, so the current values can be maintained. 
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